Colaboracao e Cooperacao na Educacgao Online
Cooperative Freedom and

Transparency
in Online Education

Morten Flate Paulsen

The presentation is available via my homepage at:

hitp://home.nki.no/morten/

A 30-minutes presentation,
° 12.03.2010, Futuralia, Lisboa, Portugal
nkio©

Presentation Abstract

The presentation explains the Theory of Cooperative Freedom with
examples from NKI Distance Education and Universidade Aberta.

The theory claims that adult students often seek individual flexibility
and freedom. At the same time, many need or prefer

cooperation and social unity.

These aims are difficult to combine. There is a tension between the
urge for individual independence and the necessity to contribute in a
collective learning community.

Thus, cooperative learning seeks to develop virtual learning
environments that allow students to have optimal individual freedom
within online learning communities.

Transparency improves quality and promotes cooperation, but
students should be free to choose their individual privacy level.
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An Interview with Mortan Flate Paulsen: Focusing on His Theory

of Coop ve Froedom in Online Education

The most interesting pedagogical challenge in our
lifetime is to provide online education that combines
individual freedom with meaningful cooperation.

| have struggled with this challenge since | first
introduced my Theory of Cooperative Freedom in
1992.

www.ednews.org/articles/10626/1/An-Interview-with-Morten-Flate-Paulsen-
Focusing-on-His-Theory-of-Cooperative-Freedom-in-Online-Education/Page1.html
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The theory is described in my book, which
you can download from the Internet.

Cooperative Freedom: et 2
An Online Education Theory.

Page 39 in the book: L
Online Education and Learning
Management Systems: Global

E-learning in a Scandinavian
Perspective..

sy

The book’s website:
www.studymentor.com




Similarities and differences between NKI and UA
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1. | have worked with e- 1. | have taught one course:
learning since 1986 at Processos Pedagdgicos em E-
NKI Distance Education Learning in the Mestrado em

Pedagogia do E-learning

2. 400 online courses 2. About 500 online courses

3. 12.000 online students 3. About 10.000 online students

4. Self developed LMS 4. Moodle LMS and PLEs

5. Secondary, vocational 5. University courses
and university courses

6. Individual start up and 6. Group based start up and
progression progression
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NKI students have individual progress plans
UA students have collective progress plans
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NKI introduced the individual planning system in 2004

Mine kurs | Mins rasultater | Om kutsplanlegaing | Om innsending
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- assignments that are completed

assignments that are delayed according to the plan

assignments that are planned

Six Dimensions of Freedom

Space

It is difficult to combine individual flexibility and cooperation
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One may say that:

|H| Individual learning is conducted alone

wﬂl Cooperative learning takes place in networks

NKI provides cooperative online education

Individual learning

Cooperative

Collaborative
immqg i Learning Alone
Emmm ent Environment

Cooperative learning

In networks

Affinity to learning conmminity

Collaborative learning

Individual flexibility “

In groups
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NKTI’s Philosophy on Online Learning

We facilitate individual freedom

within a learning community

in which online students serve as mutual resources
without being dependent on each other.

We build on adult education principles and seek to
foster benefits from both individual freedom and
cooperation in online learning communities.

NKI Innovations (@s
in Online Education

1986: First LMS

1987: First online distance education course
1996: First web-based courses ,

1998: First online journal for students (Nettskoleavisen) il
2002: First m-learning courses —
2003: Speech synthesis in all courses ¥

2004: Continuous tracking of turn around time | EEe

2004: Individual planning system |
2006: Learning partner system . .
2008: Global student profiles |
2009: Individual progress reports
Rosing Competency Award 2003
W Creativi ty Baldic Award 2006

< X z 2 Tisip E-learning Award 2007
4% and Innovation

% European Year 2009 12




Celebrating 100 000 online course enrolments
During the first 20 years, NKI’s online students enrolled in hundred thousand
courses and spent many million hours of studying to reach their goals.
This was celebrated August 22, 2008 with 5 students as guests of honour.

&

Secondary school courses: Tonje Kvalvik 18 courses completed
Vocational courses: Thor Steinsland 24 and Roger Skogberget 27
College courses: Trude Helen Flak 13 and Erma Bratic 14
nkNe]t.tsgirer
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NKI's Learning
Partner System
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1. Make your personal presentation

2. Decide who may access it (Closed, Limited, Open or Global)
3. Search for potential learning partners

4. Invite somebody to become your learning partner
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Personal presentations February 2010

All 12612 users of NKI's LMS have personal 5874 of them have added some personal

presentations which automatically list information, typically a photo and a description
relevant information about them and their of previous education, work experience and
courses as shown below. personal interests as shown below.

Stasbat: Tone Gardiroan
E-pastadorsies ghoregun AT_stam.ng

Postnummer ng Peststed: 7025 TRONDHET
Shectet pb heestskalen: 27, feb 2002
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Student preferences March 2010

Closed 952 1074
Limited 1769 6133 7902 62
Open 663 1373 2036 16
Global 988 645 1633 13
Sum 3542 9103 12645 100
Percent 28 72 100

The default values are:
Limited visibility
Don’t want Learning Partner (LP)
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NKI has 1600 global student
presentations
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www.youtube.com/MortenFP#p/a/u/0/gyQ1u977iwk

Why the presentations are important to NKI

» Better service since we
see the human behind
the e-mail addresses and
student IDs

» More cooperation since
students know more
about each others

* Improved information to
prospective students
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Transparency
or

privacy?




Transparency

TRANSFARENCY IMFROVES
QUALITY IN OMLINE
EDUCATION,

ERROR CORRECTION...

improves quality

FREVENTIVE QUALITY..

LEARMING QUALITY...

ERROMECUS INFORMATION CAN
ONLY BE PETECTED BY
PEQPLE WHO SEE IT.

WE PROVIDE BETTER QUALITY
WHEN WE KNOW OTHERS HAVE
ACCESS TO OUR WORK.

WE MAY LEARN FEOM OTHERS
IF WE SEE THEIR WORE, AND
GET VALLIABLE FEEDBACK IF

THEY SEE OURS.

...of system data, course content, course work etc

Transparency promotes cooperation

TRANSPARENCY PROMOTES
COOPERATION IN ONUNE

~LAST LOGIN, NUMBER OF
FRIENDS, AVERAGE GRADES .

~AND SYSTEM GENERETED
INFORMATION.

PEOPLE ARE MORE LIKELY TO
COOPERATE IF THEY SEE
INFORMATION ABOUT EACH
OTHER.

BUT TRANSPARENCY MUST BE
HANDLED CAREFULLY WITH
REGARD TO PRIVACY ISSUES,

NAME, E-MAR, PHONE, S5EX, AGE,

~FORUM AND BLOG ENTRIES,
i ASSIGNME!

IT COULD BE CONTACT
INFORMATION AND PERSONAL
DATA.

STUDENTS SHOURLD CHOOSE
PRIVACY LEVEL AND DECIOE
WHICH INFORMATION TUTORS,
CLASS MATES AND OTHER
STUDENTS MAY SEE.

NTS..

ERGO, COOPERATIV ONUNE
EDUCATION SHOULD BE SEEN
THROUGH TRANSPARENT
STUDENTS,

2 y 08, 4:40 AM




Transparent coursework at UA

» My students publish their work in blogs
(Blogspot, Wordpress etc.)

» They share it in Moodle, Eacebogk and
Dii

» They make learning objects in Toonlet,
Glogster, Slideshare, Youtube, Issuu,
Voicetread

* It's hard to overview this distributed learning environment

* The “entire world” can see our work and give us feedback

» Many tutors and students may not be comfortable with
this extreme openness.
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NE.. Cooperative Learning

http://voicethread.com
/#9.b700875.13706651




Transparency improves
quality and promotes
cooperation, but students
should be free to choose their
individual privacy level
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So, the Theory of Cooperative Freedom
also promotes
freedom of transparency
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Muito obrigado!

Algumas perguntas?

The presentation and contact information is available via:

hitp://home.nki.no/morten
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